
IMPORTANT SAFETY WARNING! 
 

The software described here may be installed in such a way as to facilitate control of the pinspotters. In this 
case, this software may activate and cycle the pinspotters AT ANY TIME and WITHOUT ANY WARNING. It is 
therefore ESSENTIAL that other safety devices are installed to prevent personal injury from the pinspotters. 

 
This software can also be installed without this functionality, without affecting its ability to perform other 
functions. 

End User License Agreement 
21 October 2023 

END-USER LICENSE AGREEMENT FOR TOUCH DESK, TOUCH DESK SIGNS, TOUCH SCORE and TOUCH SCORE CONSOLE. IMPORTANT! 
PLEASE READ THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT CAREFULLY BEFORE CONTINUING TO INSTALL OR USE THIS 
PROGRAM: A.K.Microsystems International Pty Ltd’s End-User License Agreement ("EULA") is a legal agreement between you (either an 
individual or a single entity) and A.K.Microsystems International Pty Ltd (hereafter A.K.Microsystems) for the A.K.Microsystems software 
product(s) identified above which may include associated software components, media, printed materials, and "online" or electronic 
documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the 
terms of this EULA. This license agreement represents the entire agreement concerning the program between you and A.K.Microsystems, 
(referred to as "licenser"), and it supersedes any prior proposal, representation, or understanding between the parties. If you do not agree to 
the terms of this EULA, do not install or use the SOFTWARE PRODUCT.  

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and 
treaties. The SOFTWARE PRODUCT is licensed, not sold.  

1.Type of Licence. The SOFTWARE PRODUCT is licensed under one of the following license types, and the type determines the period during 
which the SOFTWARE PRODUCT may be used. 
(a) Trial. This license type applies to any trial versions downloaded from the Trial Downloads page of www.akmicro.com.au . Functionality is 
limited. The Trial version may be used on a perpetual basis and only for the purpose of evaluating the suitability of the SOFTWARE PRODUCT 
for use in a center. 
(b) Perpetual. The Lane Server Setup Screen in Touch Desk displays the license type as “Perpetual”, or the expiry date is shown as “Never”, 
or the product is a standalone Touch Score system. The SOFTWARE PRODUCT is licensed perpetually. 
(c) Temporary. The Lane Server Setup Screen in Touch Desk displays the license type as “Temporary”, or an expiry date is shown and the 
license is not a subscription as described below. The SOFTWARE PRODUCT may only be used until the expiry date shown. Temporary licences, 
and any renewal thereof, are granted solely at the discretion of A.K.Microsystems. Temporary licenses are typically used to allow installation 
prior to a license being purchased from A.K.Microsystems. If the term is extended, an email may be sent to you advising of the new expiry 
date. This email may also contain a link to an updated EULA. By using the updated license code, you agree to be bound by the updated EULA. 
(d) Subscription. The Lane Server Setup screen displays the license type as “Subscription”, or “Subscription” is shown in the options list. The 
SOFTWARE PRODUCT may only be used until the expiry date. A.K.Microsystems will supply a new License Code with an updated expiry date as 
soon as practical after a subscription payment has been received. License Codes will be sent to the email address supplied by you when 
applying for a license or to the agent from whom the SOFTWARE PRODUCT was purchased. A.K.Microsystems accepts no responsibility for 
ensuring that payments are processed on time, or that License Codes are successfully delivered to you. In the event that a subscription 
payment has not been received by the expiry date, then the subscription is considered lapsed and this agreement is terminated. Further use of 
the SOFTWARE PRODUCT will require a new subscription to be purchased. The email sent to you may also contain a link to an updated EULA. 
By using the updated license code, you agree to be bound by the updated EULA. 

2. GRANT OF LICENSE. The SOFTWARE PRODUCT is licensed as follows: 
(a) Installation and Use. A.K.Microsystems grants you the non-transferrable right to install and use copies of the SOFTWARE PRODUCT on 
your computer(s) at a single bowling center at the address given in the License Application, subject to the conditions of your License Code as 
below, and subject to A.K.Microsystems receiving payment for the license fees in full. A.K.Microsystems takes no responsibility for any third 
party’s failure to forward license fees collected from you to A.K.Microsystems. 
(b) License Code (Not applicable to Trial Version) A.K.Microsystems will issue you with a license code. This code will enable the 
SOFTWARE PRODUCT to function with defined operational parameters only, in accordance with the details supplied on the License Application 
form. These parameters include, but are not limited to, the maximum number of computers on which the SOFTWARE PRODUCT may be 
installed at any one time, the number of lanes, the type of scoring, the name of the bowling center, the period during which you may use the 
software, and the latest version that can be used. You may only use the SOFTWARE PRODUCT when setup with, and in accordance with, these 
parameters. These parameters are displayed on the Lane Server Setup and Configuration screens within Touch Desk. If you do not agree with 
any of the parameters, please contact your supplier immediately for rectification or a refund and cease use of the SOFTWARE PRODUCT 
immediately.  Any changes to these parameters require the approval of A.K.Microsystems, and upgrade fees, re-licensing fees or other fees 
may apply. 
(c) Period of Use. If the expiry date shown in the Lane Server Setup screen is None, then the SOFTWARE PRODUCT may be use 
perpetually. Otherwise the SOFTWARE PRODUCT may only be used until the expiry date shown. You acknowledge that you have no rights in 
regard to the SOFTWARE PRODUCT, including the right to use the SOFTWARE PRODUCT, beyond the expiry date shown, except as in 
paragraph (d) below.  
(d) Access to Historical Data. In the case where the period of use has expired, A.K.Microsystems grants you the right to continue to use 
the software solely for the purpose of reading your historical data including financial data, and generating reports or copies thereof.  
(e) USB Key (Not applicable to Trial Version) A.K.Microsystems will supply a USB key, which must remain attached to the computer on 
which part of the SOFTWARE PRODUCT is to operate. If this key is lost, stolen or otherwise unavailable, the SOFTWARE PRODUCT will no 

http://www.akmicro.com.au/


longer operate.  A fee will be payable if a replacement key is required. When the license to operate the SOFTWARE PRODUCT has been 
purchased for a limited period only this key remains the property of A.K.Microsystems and must be returned at the end of the period. 
(f) Backup Copies. You may make copies of the SOFTWARE PRODUCT as may be necessary for backup and archival purposes. 

3. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 
(a) Maintenance of Copyright Notices. You must not remove or alter any copyright notices on any and all copies of the SOFTWARE 
PRODUCT. 
(b) Distribution. You may not distribute copies of the SOFTWARE PRODUCT to third parties.  
(c) Prohibition on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer, decompile, or disassemble 
the SOFTWARE PRODUCT or USB key, or assist third parties to do so, except and only to the extent that such activity is expressly permitted by 
applicable law notwithstanding this limitation.  
(d) Date Manipulation. You may not attempt to extend a limited use agreement by artificially manipulating the computer’s clock. Any such 
attempt may render the USB key permanently unusable. 
(e) Alteration. You may not alter the SOFTWARE PRODUCT or USB Key in any way that allows the SOFTWARE PRODUCT to operate outside 
the limits of this license.  
(f) Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT. 
(g) Support Services. A.K.Microsystems may provide you with support services related to the SOFTWARE PRODUCT ("Support Services"). 
Any supplemental software code provided to you as part of the Support Services shall be considered part of the SOFTWARE PRODUCT and 
subject to the terms and conditions of this EULA.  
(h) Authority to Act. If you accept this agreement and are not the licence holder, you warrant that you are authorised to do so by the 
licence holder on their behalf and agree to indemnify A.K.Microsystems against any action resulting directly or otherwise from the licence 
holder not accepting or complying with any of part of this agreement. If you are the owner of the licence, you agree that any person you allow 
to install the SOFTWARE PRODUCT or an update thereof on your computers, or access your system using an Owner level password, is 
authorised to accept the terms of this EULA, or subsequent revisions of this EULA, on your behalf and that you will be bound by such 
acceptance. 
(i) Remote Access. Unless you advise A.K.Microsystems otherwise, you permit A.K.Microsystems to access your system remotely for the 
purposes of providing support, improving the SOFTWARE PRODUCT and protecting its rights under this agreement. Any data accessed in this 
way shall not be used for any other purpose, or passed on to any third party. If you choose not to allow this access, this will limit 
A.K.Microsystems’s ability to provide support services. 
(j) Center Directory. Unless you advise A.K.Microsystems otherwise, you permit A.K.Microsystems to include your center name, address and 
phone number and other details in its Center Directory, and to publish that directory on the internet or elsewhere, and to provide this 
information to the suppliers of any third party accessories for the SOFTWARE PRODUCT.  
(k) Compliance with Applicable Laws. You must comply with all applicable laws regarding use of the SOFTWARE PRODUCT. Where any 
part of this agreement does not comply with the law at your location, that part and only that part shall not apply. 
(l) Proper Use. You must ensure the SOFTWARE PRODUCT and the hardware it controls or is installed upon complies with any regulatory 
requirements at your location, and is installed in accordance with the relevant manufacturer’s instructions. In particular, you must ensure all 
necessary safety precautions are taken to prevent injury. 

4. TERMINATION. Without prejudice to any other rights, A.K.Microsystems may terminate this EULA if you fail to comply with the terms and 
conditions of this EULA. In such event, you must destroy all copies of the SOFTWARE PRODUCT in your possession. 

5. COPYRIGHT. All title, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any copies thereof are owned by 
A.K.Microsystems or its suppliers. All title and intellectual property rights in and to the content which may be accessed through use of the 
SOFTWARE PRODUCT is the property of the respective content owner and may be protected by applicable copyright or other intellectual 
property laws and treaties. This EULA grants you no rights to use such content. All rights not expressly granted are reserved by 
A.K.Microsystems. 

6. NO WARRANTIES. A.K.Microsystems expressly disclaims any warranty for the SOFTWARE PRODUCT. The SOFTWARE PRODUCT is 
provided 'As Is' without any express or implied warranty of any kind, including but not limited to any warranties of merchantability, non-
infringement, or fitness for a particular purpose. A.K.Microsystems does not warrant or assume responsibility for the accuracy or completeness 
of any information, text, graphics, links or other items contained within the SOFTWARE PRODUCT, or provided by the SOFTWARE PRODUCT 
for use by other programs or parties. A.K.Microsystems makes no warranties respecting any harm that may be caused by the transmission of a 
computer virus, worm, time bomb, logic bomb, or other such computer program. A.K.Microsystems further expressly disclaims any warranty or 
representation to Authorized Users or to any third party. Where any part of this clause is contrary to laws at your jurisdiction, than that part 
only does not apply. 

7. LIMITATION OF LIABILITY. In no event shall A.K.Microsystems be liable for any damages (including, without limitation, lost profits, 
business interruption, or lost information) rising out of 'Authorized Users' use of or inability to use the SOFTWARE PRODUCT, even if 
A.K.Microsystems has been advised of the possibility of such damages. In no event will A.K.Microsystems be liable for loss of data or for 
indirect, special, incidental, consequential (including lost profit), or other damages based in contract, tort or otherwise. A.K.Microsystems shall 
have no liability with respect to the content of the SOFTWARE PRODUCT or any part thereof, including but not limited to errors or omissions 
contained therein, libel, infringements of rights of publicity, privacy, trademark rights, business interruption, personal injury, loss of privacy, 
moral rights or the disclosure of confidential information. A.K.Microsystems shall have no liability with regard to the action of any hardware 
device, including the device the SOFTWARE PRODUCT is installed upon and any other devices connected directly or otherwise to this device.  

8. INDEMNITY. You agree to indemnify A.K.Microsystems from any and all actions arising from, or aggravated by, any breach of any part of 
this agreement by yourself, your employees or any associated persons or entities. 

9. THIRD PARTY ACCESSORIES. The product may be sold with, or advertised as being compatible with, various accessories supplied by 
third party vendors or service providers. Such accessories include, but are not limited to, league and tournament processing software, card 
payment processing systems, and internet connectivity software. You agree to indemnify A.K.Microsystems against any and all claims relating 
to the use of this third party software, including but not limited to claims relating to any deficiency or failure of these third party accessories, 
their continued availability from their respective vendors or service providers,  any errors or omissions in the data exchanged with these third 



parties,  any consequences of the use of this data by the respective third party or others, any content displayed by the third parties on the 
center’s screens, and any malicious programs installed on the center’s computers as a result of accessing third party accessories. The 
SOFTWARE PRODUCT will only send data to and display content from these third parties when configured to do so as per the product 
documentation.   

10. DATA SECURITY. Data that is stored by, used internally by, or exchanged with, the SOFTWARE PRODUCT may be vulnerable to 
unauthorised or illegal use by others. You must ensure that the SOFTWARE PRODUCT is installed on secure systems and networks that 
prevent such unauthorised or illegal use, and indemnify A.K.Microsystems from any and all actions arising from, or aggravated by, any use or 
distribution of such data.  

11. PRIVACY. The storage, distribution or use of user data may be subject to privacy laws in your jurisdiction and elsewhere. You accept 
total responsibility for ensuing that any data is stored, used and distributed in accordance with any such law, and indemnify A.K.Microsystems 
from any and all actions arising from, or aggravated by, any breach of these laws. 

12. SUBSCRIPTION FEES FOR ONLINE SERVICES. A.K.Microsystems reserves the right to charge an ongoing subscription fee to enable 
the ongoing exchange of data between the SOFTWARE PRODUCT and various online service providers, even where the SOFTWARE PRODUCT 
itself has not been licensed with a subscription. You acknowledge that this fee may be charged at some future date, and non payment of the 
fee will result in the SOFTWARE PRODUCT no longer exchanging data with these service providers. This fee may be waived during an initial 
trial period.  

13. FREE UPDATES. A.K.Microsystems may offer free updates to the current version of the software for existing customers. These updates 
may provide performance enhancements, new features, bug fixes and minor additional functionality. However, you acknowledge that where 
such updates include major additional functionality that was not available when your software was originally purchased, then this new 
functionality may be disabled in the free update and require a payment from you should you wish to use it. Free updates are not available on 
all licences. 

14. MULTI-LANGUAGE INTERPRETATION. This document may be provided in a language other than English as a courtesy to non-English 

speakers. Where differences between the interpretation of the English and non-English versions exist, then the English version shall have 
precedence. Only the English version shall be used for any dispute resolution. The English version can be viewed by selecting English as the 
language for Touch Desk when logging in, then selecting System Setup. 

 


